
 

 

Hints + Tips for Facebook Live   

Facebook loves Facebook Live – but do you?! Many people tell us they’re unsure of how to tackle a live 

broadcast; so, we’ve reviewed and tested the hints and tips provided by Facebook, plus added some of our 

own insights, to help you feel comfortable giving Facebook Live a go!  

 

The Basics: These two images depict the two main screens required to start a Live broadcast:  

Click Live:      Add description, then Go Live:  

   

 

1. Tell fans when you're broadcasting ahead of time. 

Build anticipation by letting your audience know when you'll be going live with a written post. We've found one 

day's notice gives people the right amount of time to tune in. 

   

Extra Tip: Facebook offers the ability to create a scheduled Live Facebook broadcast – we don’t recommend 

this for beginners but have included additional information on the back page if you want to give it a try! 

 

2. Go live when you have a strong connection. 

Check the app to make sure that you have a strong signal before going live. WiFi tends to work best, but if you 

can't find a nearby network, you'll want a 4G connection.  

 

Extra Tip: To broadcast from a business page, not your personal account, download the “Facebook Pages 

Manager” App and access your page through this app to create your live broadcast.  

 

3. Write a catchy description before going live. 

A great description will capture people's attention and help them understand what your broadcast is about.  

 

Extra Tip: Take your time with this, your broadcast does not start until you hit the blue “Go Live” button.  

 

4. Ask viewers to subscribe to Live notifications. 

Remind your audience that they can tap on the Follow button on live videos and videos that were live so that 

they can get notifications the next time you go live. 

 

5. Say hello to commenters by name; respond to their comments live in your video. 

Your audience will be thrilled to hear you mention their name + answer their questions to camera as you go. 

 

6. Broadcast for longer periods of time to reach more people. 

The longer you broadcast, the more likely people are to discover and share your video with their friends on 

Facebook. We recommend that you go live for at least 10 minutes, although you can stay live for up to 90 

minutes at a time. 

 

7. Use a closing line to signal the end of the broadcast. 



 

 

Be sure to finish with a closing line, like “Thanks for watching!” or “I'll be going live again soon.” After you've 

wrapped up, wait a few seconds until you hear the “ping” indicating your broadcast is complete. 

Extra Tips 

If you’re just beginning to experiment with Facebook Live, you might want to wait before tackling these ideas 

but if you’re looking to take your Live Broadcast up a level, these tips are for you! 

 

Schedule Your Live Facebook Video 

To help attract a larger number of viewers before you even go live, use Facebook’s scheduling feature to 

create an announcement post. This will notify all followers with the time + topic of your broadcast. People can 

then opt in to receive a notification to remind them about the stream shortly before it begins. 

 

As an extra feature, Facebook will open a pre-broadcast chat room for people to begin a discussion before a 

video begins, adding to the community aspect of live video and likely more engaging. 

 

For now, Pages will only be able to schedule streams through the Facebook Live API. To schedule a video, 

these are instructions from Facebook itself: 

 

1. Navigate to Publishing Tools  

Once you’re in Publishing Tools, select “Video Library” and then “Live.” 

2. Copy your stream credentials (e.g. steam key, Server URL) 

If you need to find the credentials closer to the time you’re going live, they are also available by editing the 

post in Video Library. 

3. Craft your announcement post 

Be sure to write an engaging and informative description so your followers know what to expect from your 

broadcast. You will be able to update the description later if you want to.  

4. Finalize your scheduled live broadcast  

Put any finishing touches on your post (such as adding a custom image) before you schedule your broadcast. 

 

Our experience: We had no trouble setting up the scheduled event for the live broadcast but found 

challenges using the stream key to broadcast from the scheduled event > for us this is a work in progress! We 

would love to hear any feedback or your personal experiences with this!  

 

Pin A Post 

During a live broadcast you have the ability to “Pin A Post” to the top of the comments field. This is super handy 

if you want to include key information or links to everyone as they join the broadcast.  Currently, Facebook only 

allows you to pin a post once the stream is live and during the live broadcast.  

 

To Pin A Post:  

1. You must be logged in as a page administrator (ideally you will have a second person to assist with this 

as you will be busy presenting the broadcast)  

2. Post the comment 

3. Where it usually says ‘Like’ etc it will also include the option ‘Pin comment’ – click this button to pin 

 

NB: after the live broadcast the comment will no longer be pinned at the top.   

 


